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Session Etiquette
• Please keep your lines muted and your videos off.
• Please make sure your full name and organization are noted.  You can 

change your name by clicking on the … next to your name/image.
• Use “speaker view” in Zoom – it will offer the best viewing experience.
• During the Q&A portion of the session, if you wish to ask a question or offer a 

comment, please raise your hand 
• Feel free to unmute your line and turn on your video so engage more voices/faces in the 

conversation. 
• Also feel free to use the chat.

• This session is being recorded and will be posted with the slide deck on the 
A4 website: www.saferalternatives.org

http://www.saferalternatives.org/


International Symposium on Alternatives 
Assessment - Virtual 2020

Raising your hand in Zoom
• To “raise you hand”
• first open the participants icon 

on the bottom of your 
computer screen 
• When the participants view 

opens, you’ll find the “raise 
hand” icon in the icon list at the 
bottom.
• Help us by lowering your hand 

(toggle the icon) when you 
finished with your 
question/comment

• The chat will work too
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Symposium Session 4 – Industry 
Experience Implementing Alternatives 

Assessment and Substitution 
Part II: Lessons learned from small business users of chemicals
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Moderator & Panelists

PAM ELIASON 
Massachusetts Toxics Use 
Reduction Institute

JAMIE DELOS SANTOS
Burien Auto Rebuild

ADAM PEARSON 
Merrimack Ales

SCOTT SONG 
Family Dry Cleaners
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MA Wet Cleaner Operations



MA Wetcleaner Operations



Burien Auto Rebuild



Burien Autobody
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Join Us Thursday
Symposium Session 5 
Part I: Considering Uncertainty: Real-world 
strategies to make decisions

Moderator:
Tim Malloy, University of California Los Angeles
Panelists:

• Shari Franjevic, Clean Production 
Action/GreenScreen®

• Tom Lewandowski, Gradient
• Martin Wolf, Seventh Generation

Symposium Session 6
Part II: Considering Trade-offs: Real-world 
strategies to make decisions

Moderator:                                                           
Molly Jacobs, University of Massachusetts Lowell
Panelists:

• Matteo Kausch, Cradle to Cradle Products Innovation 
Institute

• Tom Lewandowski, Gradient
• Heather McKenney, The Honest Co.
• Mallory McMahon, The Honest Co.
• Martin Wolf, Seventh Generation
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Thank you for 
joining us!


